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About
Fenwick Elliott are the UK’s largest 
specialist construction and energy 
law firm. Advising on every aspect 
of the construction process from 
inception through building to 
completion and operation.  
We spoke to Daniel McDonald, 
Senior Clerk at the firm, to find 
out how he helped colleagues 
overcome the fear of disruption.
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The challenge
“We had reached an 
unprecedented number of archive 
boxes with our previous supplier: 
13,000. These were stored across  
a number of sites, with physical 
files delivered to our offices on  
a frequent basis. Over the years  
our frustration had grown on a 
number of points, including: we 
felt we were paying over the odds 
for the level of service we were 
receiving; we had lost any personal relationship with the supplier – we 
had, in fact, become just a number; and, lastly, the process of managing 
our storage, recall and destruction processes was too time consuming. 

“There was another hurdle that I needed to help my legal colleagues 
overcome, too. While our off-site records management wasn’t the ideal 
set-up there were concerns, fears even, that important files might get 
mislaid or be unavailable should we relocate our archives.”

The Restore experience
“The initial light bulb moment was completing a pricing review and 
deciding to put our contract out to tender. Once we had met Restore  
we believed the level of service would go up while still reducing our 
costs. This proved to be the case.

“The team at Restore addressed our problems by charging a fair price and 
providing us with a number of contacts, including our account manager, 
who took us from proposal through to move completion and continues 
to manage our account. They suggested a steady and effective uplift of 
250 files per day, per site, to be moved to just one key secure storage site 
at Rainham. The move was seamless. 

“Restore people allayed our solicitors’ fears by detailing the project and 
introducing us to the key members of the team involved. They kept us 
informed throughout the process so we were able to pass information  
on as and when required and it’s a huge credit to Restore that most of  
our solicitors were unaware we were transferring to a new supplier. 

“The whole project was completed in four months from June–September 
2018 and we continue to use Restore’s services, their systems and 
software, which work perfectly with our online portal to make  
day-to-day management of our account much more efficient.” 
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Storing in confidence
We store and manage 
millions of archive boxes, 
document files, films and 
computer tapes in secure 
facilities nationwide.

Making our customers’  
data work harder
We support organisations on 
their digital journey, whether 
with the aim of being paper 
free or simply reducing your 
reliance on paper.

Serious about shredding
We are one of the UK’s 
leading data destruction 
businesses with 12 secure 
shredding centres that give 
you scale, efficiency and 
unrivalled value.

Moving professionals
The market leader in 
commercial relocation, 
we specialise in creating 
effective workspaces, and 
business and technology 
moves for all sectors, 
focusing on customer-led 
approaches.

Services for our  
customers’ IT assets
From installation to 
relocation, re-sale and 
recycling, we can optimise 
and manage your hardware’s 
complete lifecycle.

Restore Records Management is part of 
the Restore plc group of office support 
businesses that support private and 
public sector organisations the length 
and breadth of the UK. We provide first-
class customer service with optimum 
security to help you run your company 
smoothly and efficiently and with 
complete peace of mind. 
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Our results
•   Customer service, from our account manager to behind-the-scenes 

teams and drivers/operatives, is top class. We are certainly not just a 
customer number.

•   We receive fair pricing for excellent service.

•   Proactive account management helps us control and maintain our 
storage levels in line with compliance requirements.

“The biggest win has been, without doubt, the cost savings we achieved 
by moving to Restore. The fact that we have managed to improve our 
service levels while saving money has been a huge win for us as  
a business.”

”

The personal relationships 
their team creates before, during and after the 
relocation process give you a level of trust 
and belief that your account really matters 
to them. This engagement enables honesty 
from both parties, which in turn gives you  
the best service as an individual customer.

“
I recommend Restore because…

Daniel McDonald, Senior Clerk, Fenwick Elliott LLP
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