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storage and record management 
solutions the length and breadth  
of the UK
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Records Management

Document storage
22 million items in storage

We offer a contemporary end-to-end document management 
solution that places your data, security and reputation at the 
centre of what we do. You can choose near storage  for active  
files or deep storage for deeds, wills, financial and medical 
records that must, by law, be retained for many years.

You can have complete trust in our security measures: vetted  
staff, GPS-tracked vehicles, access control, fire suppressants  
and air and humidity control. 

Tape and media storage
2.7 million tapes in storage

For all types of organisation, the bedrock of any plan is having 
back up, and that should mean keeping all your computer 
back-up tapes, DVDs, magnetic tapes and CDs in secure off-site 
storage. Should the worst happen, we will help set you back on 
your feet within hours. We even offer an online cloud back-up and 
restore solution. 

Heritage storage
7.6 thousand m3 heritage items stored

We offer an innovative heritage storage service for galleries, 
museums and organisations that meets the high conservation 
standards of PD5454:2012 and BS/EN16893.

Ultra-secure vault storage 
Our ultra-secure storage vaults are an ex-military establishment,  
many feet below ground level and invisible to satellites and  
Google Street-View. We can tailor-make the space and storage  
to your exact requirements. 

Online management system
We offer you access, traceability and visibility of all your boxes,  
tapes, files and assets, direct from your teams’ desktops, with a  
go-to archive and asset-tracking software program. The software 
means you are in total control of managing the retrieval, return  
and destruction of your items. 

Online file tracking
We help you lock down your on-site chain of custody, increase 
productivity and ensure your business is future-proofed and 
responsive to all new data protection regulations with our bespoke 
on-site file and asset tracking software, Dovetail. 

GDPR and standards
Making sure we handle data professionally, securely and strictly  
in line with current and future protection regulations is the 
cornerstone of all our businesses, so we have a lot of experience  
and insights to give in ways that suit you. 

At Restore Records Management we operate to the highest  
industry standards.

ISO 9001:2015 – Quality Management Systems 
ISO 14001:2015 – Environmental Management Systems 
ISO 27001:2013 – Information Security Management Systems

We are the largest UK-owned records management  
company and we can store and manage all your 
business-critical documents, back-up media 
and heritage items, and offer a range of online 
management and retrieval options.
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EnvironmentRetention and compliance

This is where a dedicated service provider 
can make things easier. Our secure 
storage facilities, bespoke technology 
solutions and end-of-life confidential 
disposal services can relieve you of these 
pressures and offer complete peace of 
mind. Through our proven track record 
and experience we ensure the security 
of your sensitive information and help 
safeguard your employee and client 
data, giving your team more time to 
concentrate on your core business.  

UK and European legislation outlines that certain records must 
be kept and appropriately cared for and, when the time comes, 
disposed of correctly. Failure to comply with the standards 
for records retention and management could result in a data 
breach, which could land you with a £17 million fine (or 4% 
of annual turnover – whichever is higher) and damage the 
reputation of your organisation.

Rentention and disposal guide

If you are unsure about which  
information must be kept and the  
retention periods involved, please  
visit www.restore.co.uk and request  
a free copy of our Retention and  
Disposal Guide. 

Do you have all bases covered?

Is the information from the following 
departments being cared for and  
stored correctly?

 Operations

 Finance

 Human Resources

 Procurement

 Sales

 Marketing

Type of document Must be kept secure for...

Copy of customer 
correspondence

3 years post sent/received date

Accident Books 3 years from date of last entry

Invoices 6 years after audit

Personnel Records  
(including directors’ contracts) 7 years after employment ceases

Minutes of Committees or Board 
Meetings (Official Copy)

The life of the organisation

*Important statutory requirements periodically change.  
   You should seek expert advice or contact Restore 
Records Management

We are currently working to further our green credentials with a Ten-Point Plan  
that includes: 

The environment matters to all of us and at Restore we take  
our environmental responsibilities very seriously. In addition  
to our commitment to recycle as much confidential information 
as possible, Restore Records Management is working with the 
Carbon Trust to help us join the low carbon world. 

Monitoring and targeting  
our use of energy

Looking at green energy provisions

Improving light fittings at all of  
our facilities

Training and developing staff  
in reducing energy waste

Adding solar panels to our  
storage facilities.

Creating an energy policy  
to which we can all work 

Through these controls and changes we hope to prevent many tonnes of CO
2
 per year from polluting  

our atmosphere.  

Greener transport
Here’s what we do as  
a matter of course to keep  
our emissions down… 

We run a fleet of vehicles  
fitted with current technologies 
and regularly monitor their 
performance against carbon 
footprint and running cost 
parameters. 

We use the latest generation 
telematics systems that give our 
team full visibility of journey times 
and routes. This ensures that 
drivers choose the quickest, most 
economical ways of reaching 
their destination and helps reduce 
emissions and fuel consumption. 

We keep our drivers up-to-date  
with driving best practice so that  
they use vehicles in the most fuel 
efficient way possible.  
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Restore in numbers

FULL UK COVERAGE:

Full UK coverage 
with over 75 storage 
and processing 
centres UK wide7575
Full UK coverage
with over 75 storage 
and processing 
centres UK wide

94% Top UK
legal practices

88% FTSE 100
companies

67%
Local authorities
in England, Wales  
and Scotland

81% UK NHS Trusts

86%
Top 50 UK 
accountancy 
companies

FULL UK COVERAGE OUR CUSTOMERS INCLUDE

RECORDS MANAGEMENT – INFORMATION WE MANAGE

The Restore Group

Restore Records Management is part of the 
Restore plc group of companies, providing 

a full range of office support services.

As a group, we cover public and private sectors  
with sites the length and breadth of the UK.

Our first class customer service alongside high  
levels of security help you run your business as  

smoothly and efficiently as possible with  
complete peace of mind.Records

Storing in confidence

Services for our 
customers’ IT assets 

Moving professionals

Serious about 
 shredding

Making our customers’ 
data work harder

Digital

Datashred

Relocation
Technology

We store and manage millions 
of archive boxes, document files, 
film and computer tapes in secure 
facilities nationwide.

As a customer you can count on 
us to help you achieve your goal of 
maximum efficiency for your records 
management in the following areas:

• Compliance, GDPR and legal exposure
• Privacy and security
• Disaster recovery/BCP
• Access to information
• Cost control
• Restricted space

We offer you the complete set of 
services for your technology assets, 
from installation to relocation, 
re-sale and recycling. At Restore 
Technology we can optimise and 
manage the entire journey of your 
hardware. 

• IT lifecycle services
• IT relocation

We are one of the leading 
providers of data destruction 
in the UK, with secure 
shredding centres across 
the country providing you 
with scale, efficiency and 
unrivalled value.

• On-site shredding
• Off-site shredding

We support organisations on their 
digital journey, whether this is the 
aim of being completely paper free 
or just reducing your reliance on 
paper.

As the market leader in 
commercial relocation, we 
specialise in creating effective 
workspaces, as well as 
technology moves and storage 
for all sectors, focusing on an 
approach led by you.

Document
scanning

Digital 
mailroom

Digital 
workflows

Business 
relocation

Technology 
relocation

Recycling  
& reuse

Files  
& deeds

Boxes Asset tracking 
software & staff

GDPR &  
consultancy

Bespoke  
NHS services

Films 
(Media)

Scan/ 
digitisation

Cold storePrivate  
vaults

Heritage  
services

Cloud 
storage

Tapes (IT)
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Restore, a business you can trust

Let’s get social www.restore.co.uk

Restore Records Management

Redhill Distribution Centre,

Redhill, Surrey, RH1 5DY

Sales: 0800 376 323

Email: info@restore.co.uk

Website: www.restore.co.uk

“

”Neil Clark, Managing Director, Restore Records Management

Restore Records Management is committed to providing you with a range of records 

management solutions that are complementary, highly efficient and innovative and that give 

excellent value for money. When combined with the services of our sister businesses within 

the Restore plc group, this makes us not just the largest UK-owned records management 

company but, coupled with our geographical spread, a leader in our field.


